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Making a Daily Diﬁ‘erence

October 23, 2019

Evergreen Lifestyles Management Quotation:  MU00112748P
Solivita RFP#: Verbal Request
395 Village Drive Kissimmee, Florida 34759 License/Cert EC13008283

Attention: Vickie Kellogg
Reference: Solivita Customer Support Program-LPR Camera Sys.

On behalf of our thousands of global colleagues, | want to personally thank you for considering
Convergint Technologies for this Customer Support Program (CSP) and for providing us with the
opportunity to present this proposal addressing your electronic security service needs. We are
confident that this solution will meet your needs today and in the years ahead.

Convergint has developed a strong reputation for service excellence and is the only company
recognized twice as the Systems Integrator of the Year by SDM Magazine. Most recently, Convergint
was ranked the largest global systems integrator. This recognition is, in part, a reflection of the strong
relationships Convergint has developed with the industry’s top technology manufacturers. Convergint
Technologies has a strong history of success with similar solutions provided to other clients and would
be happy to provide these references upon request.

Our guiding principal has always been to be a customer-focused and service-based company, supported
by dedicated and certified professionals who strive to make a daily difference. Our vision of becoming
our customers’ best service provider is what drives everything we do. After achieving a successful on-
time and on-budget project installation, Convergint will provide you with the industry’s best on-going
service. This service includes our 24/7 customer portal (iCare), designed to track service work orders,
project progress, and provide you with detailed metric reporting for continuous improvement.

The following security proposal is specifically designed to meet your needs. As your single point of contact,
please feel free to contact me with any additional questions you may have. Thank you again for considering
Convergint Technologies as your partner for your electronic security needs.

UNITED STATES - CANADA - ASIA PACIFIC - EUROPE

6200 Lee Vista Blvd. Ste. 700, Orlando, Florida 32822
Phone {407) 720-6781 Mobile (407) 717-5186
manny.urbina@convergint.com



Scope of Work
Convergint Technologies is pleased to provide the following Customer Support Program proposal
for your Genetec LPR system for your consideration. Your decision to allow us to continue as a
partner in managing electronic security in your campus demonstrates your commitment to keeping
your staff, customers and all who enter your facilities safe. The following proposal is being
submitted to continue the valued partnership between our companies.

Customer Support Program Goals

The goals of this Customer Support Program are as follows:

1.
2.
3.

4,
5.

To enhance customers’ investment in their security systems;

To collaborate with customers and assist in creating a more safe and secure environment;
To properly maintain security system to maximize up-time and minimize
kreakdown/repair costs;

To minimize system downtime thus assisting customers in managing their risk;

To keep the system up-to-date with the latest technology advancements.

Convergint Technologies Customer Support Program includes a combination of standard services
and optional tailored services to meet your needs. Convergint electronic security standard support
services include:

¢ Remote Online Diagnostics

¢ Service M-F, 8:00am —5:00pm i
Emergency Response — 8 Business hrs.

e Preventitive Maintenance- 3 times
er year ;

o NonEmergency Response —1 * Genetec Annual Se.rwce Support

Agreements — Version Upgrades

Business Day : bi Reol
e System Funtionality Training — 8 ¢ Disposabie Farts e_p acement
(Connectors, Batteries, bulbs)

hrs. per year c head-end , ¢
e iCare Work Order Management Sys ~ameras or head-end equipment not
included .
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Implementation & Pricing Summary

e Genetec LPR System with 9 cameras. System used for access control purposes. 9,000 plates
registered.
e AutoVuV5.6.977.19 SR4

CSP Program Cost

$14,846 $15,291 $15,750 SN/A

The CSP will be invoiced annually in the first month of the agreement period
unless mutually agreed otherwise.

Payment Schedule

e & Material Rate Normal Hours After-Hours
(8:00 AM to 5:00 (Monday-Saturday) Sunday & Holidays
PM)
CSP Customers $118 $177 8236
Non-CSP customers $135 $203 $270

* No mileage or travel time charge if within a 50-mile radius of Orlando

e Qutside 50-mile radius, customer will be billed for travel time.

e Emergency Service and T&M work will be subject to a two (2) hour
minimum.

e Service rates are subject to change without notice and applicable at
the time of Service.

Sunday & Holidays

The CSP will be invoiced in the first month of the agreement each year
unless otherwise noted.
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Thank you for considering Convergint Technologies for your Security needs. If you have any questions
or would like additional information, please don't hesitate to contact me immediately. If you would
like to proceed with the scope of work as outlined in this proposal, please sign below and return to my
attention.

Sincerely,

Manny Urbina
Convergint Technologies
Manny Urbina

Pricing for CSP is valid for 60 days from the date of the proposal. By signing below, you accept this
proposal and agree to the Terms and Conditions contained herein.

“Rude, D audhste, \2/\7/\q

-~
Customer Name (Printed) Date

\Z [0 /AN

Title
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Terms and Conditions

Convergint Technologies” CSP Terms and Conditions
Throughout this CSP Proposal, the term, “Convergint” refers to the Convergint
Tecimologies’ affilinte operating in the staterprovince in which the work is being
pert‘om:d, specifically, “Convergint Technologies LLC” or “Convergint Technologies

mmmnmmwmo\uudmmm;mmmmm

and oral agr relating to the services set forth
m!ﬁadmhedmpeofwmk(‘&mm'\ The signed CSP Proposal represents the
entise agreemant between Convergiot and Customer (the “Apreement”) and may only
‘be emended by 8 writfen document sipned by both Convergint and Customer, The term.
of this Agreement will begin on the Services commencemeit date 25 specified m the
attached scope of wosk (“Start Date") and continue for the paciod nf time 25 specified (o
the attached scope of work (“Durahon”). At the end of the Duration of this Agreement,
the Agreement will renew automatically from year to year until terminated by ecther
pasty with written notice to the other party thirty (30) days prior to the resewal date.
Convergiat reserves the sight to modify the sanual CSP Program Cast with netice to
Cummupnuwdleeﬂdcfmymofm&g:mm Induemzmypmmof

this Agreement iy held to be invalid or Ig i of this
Agreement shall remain in full force.
This A essumes the systems covered are i ible conditicn. If repain

are found nacessary upon initial inspection by Cogvergint, & saparate proposal for repair
will be submitted for approval Should this separste proposal be declined, all non-
maintainabie items will be removed from this Agreement 2nd the CSP Program Cost
adfusted accordingly,
Cmauagmutwomw(bnvugm
To provide sccess to all aweas of the facility for the equipment ideatified in andor
relating 1 the List of Covered Equipment (as specified in the aftached scope of
work);
b Tosupply slectrical service as required by Converpins; and
That in the event of amy emergency or systems feilure, reasonsble safety
precautions will be taken by Customer to protect life and property during the
pesiod af time from when Convergint iy first notified of the emergency oc faifure
and uatil such Gime that Convergint notifies the Customer tht the systems are

o

opu'aﬁoulwthﬂﬁemugucyhudem
Ttis onds d that repair, servioe provisians apply only to
mqmmwrcmmwmmmmmammLth
Covered E of intainable paris of the systems

:udus,butnotlmmdm mtcabmm,msuhmgmmuk,dzmmalwm,
structueal supports and other non.moving parts, is not tacloded in this Agreement.

lfULLinedeiuxingispm:hued,Cuﬂomermﬂbenqﬁmdmpmﬁdeﬂu
accouat setup information contained in the Convergint Technologies Monitoring
Semce f\greemmL Cmuwﬂabobzmqnnedwmhthe(}omwgm

Version 1.07 Dated Aarch 2014

Convergint has the right to suspend performing the Services heseunder and charge an
interest rate of land 1/2% percent per month, (or the maximum rate permitted by faw),
and may avail itself of any other legal or equitable remedy. Sales taxes, (20d in Canada
GST:PST) 20d any other taxes assested on Customer shall be edded to the price upon
invoics to Costomer.

Any equipment o products installed by Convergint in. e .conee.of providing the
Services hireunder shall oaly casry such warranty a5 is provided by the manufacturer
thereof, which Convergnt hereby assigas to Customer without secourse to Convergint.
Upon request by Castomer, Convergint will nse all reascunble efforts to essist Castomer
in enforcing any such third pasty warranties. This warranty excludes remedy for dsmage
of defect cansed by abuse, modifications not executed by Comvergint, improper o
insufficient maintensnce, improper operation. of normal wear and tear under normal
usage. NO' FURTHER WARRANTIES OR GUARANTIES, EXPRESS OR IMPLIED,
ARE MADE WITH RESPECT TO ANY GOODS OR SERVICES PROVIDED
UNDER THIS AGREEMENT, AND ANY [MPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE ARE
EXPRESSLY DISCLADMED.

Convergint shall indetmnify snd hold Customer haomless from and against claims,
damages, kosses end expenses, (mncluding, but not limited o, reasoasble sttomey’s
feez), attributable to bodily injury, scknesy, disesse or death, or to destruciion of
fzngi‘olgpmpmy butonlvtcﬂummicmsedtr, a]ﬂuucghgeulormllﬂllmsor
¢ or G« i while on
Cmtmsnte.ofb)m mdﬁnmuofﬁeeqmmmmppmbym\mt,e{c)
Coavergint's breach of this Agresment.
IN'NO EVENT SHALL EITHER CONVERGINT OR CUSTOMER BE LIABLE TO
THE OTHER. PARTY HERETO FOR SPECTAL, INDIRECT, INCIDENTAL OR
CONSEQUENTIAL DAMAGES, INCLUDING COMMERCIAL LOSS, LOSS OF
USE OR LOST PROFITS, EVEN IF THAT PARTY HAS BEEN ADVISED OF THE
POSSIBILTY OF SUCH DAMAGES. IN NO EVENT SHALL CONVERGINT BE
LIABLE TO CUSTOMER FOR ANY AMOUNTS I¥ EXCESS OF THE AMOUNTS
PAID BY CUSTOMER TO CONVERGINT.
1t is ndensiood and agreed by the parties herelo that Convergint s or may be providing
mesitoring end of infrasion producty which are designed to provide actification of certain
events but are not intenled to be mavantees or insurers againgt any acts foc which they are
supposed to monitor o inform. As reqrired by the monitoring and inrusion industry and the
samificturers thereof, Coavergint’s indesnification obligation pursuant to Section 13 herein,
does ot apply B0 the extent the lovs indemnified aginst is caused by any monitoring ot
mtrusion prodoct oy software provided by but not mannfactured by Convergint  Convergint
shall have o lisbifity to Costomer for amry Josses to the extent such Josses e cansed by the
monitoring or infusion product o software.  Customer shall indeminify, defind, and hold
harmiess Cogvergint, from and agamst al claitns, favwsuits, damages, losses and expenses by
persons £t 3 parly to this Agreement, but caly to the extent caused by yuch moniloring of
intrusion ody fvearepro ot . Yy Converg
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service.
In the event that the systems, equipment or components inctuded in the List of Covered
Equipment are modified, repatred, have & peripheral device atiached fo them, of are
adjusted (hardware or software) by somecns other than & Converzint representative
after the Start Date of this Agreement (hereinafter “Modification Event™), Comvergint
shall have fhe right tc exercise any or alf of the following opticns in rexponse to this
Modification Event:
2 Require that the Covered Equipment impacted by the Modification Event be
subject to reacceptance testing by Converging;
b Require removal of the Covered Equipment impacted by the Modification Event
from the List of Covered Equipment, so that the Services herennder will act
. apply to such equipment;
¢ Require termination of this Agreement upon thirty (30) days notice to Customer,
at Convergmt's option,
In.the exvent frat Convergint discovers or suspects the presence of hazardons materialy,
or unsafe working conditions at Custemer’s facility where such Services are to be
performed, Coavergunt is eatitled to stop providing ity Services at that Sacility if such
‘hazardous materials, or unsafe working conditions were not provided by of cansed by
Cenvergint. Convergint, in its sole discretion, shall determine when it ix “safe” fo return
ﬁopmwdm;mSm'ncesnmmusfmlny Convergint shall have no responsibility
hﬂm&,mm presence, handling, removing or disposal of or exposure of persons to
hazandous materials in anry form at the Customer's facility. Customer shall indamnify
and hold harmless Convergint from and against claims, damages, losses and expenses,
inctuding but not limuted to, reasonable attomey's fees, arising out of or resulting from
uadisclosed hazardous matenals, or unsafe working conditions at Customer’s facikity.
Neither Customer nor Convergint shall be responsible or Liable for, shall incur expense
for, otbedeemedtobembreuhofm Agreement because. of any. delay in the
ofly of their bl pursuant to this Agreement due solely to
mummmmmmwmblemlﬁmhkjmﬁwwﬂmmﬁuk
o negligence of the party experiencing such delav, provided that the party expatiencing
the delay thall prompily give written notification to the other party withm five (3) days
after such party has learned of the Force Majeare event A Force Majeure event shal]
include, but mot be limsed to: lcmdent. fire, storm, water, ﬂoodmg negligence,
lism power failore, instaflati improper operating
dures, sonree currerd fl myh__hgg__lfperfmmambyeﬁhupmyts
uh)ﬁmm:FmeMapmammumemmnpnfmmmmnbemdd
for a. perind, of. time reasonably necessary to ovescome the effect of the delay. Any
S!\immquimdowtgnnmmmmmfmﬂninlhisanMaijm
shall be charged to Customer in addition to any amounts due under this Agreement
This Agreement shall be govemed a0d construed in accardance with the laws of the
statefprovince in which the Services are being performed,
Customer agrees to pay the amount due to Convergint as imvoiced, within ehirty (30}
days of the date of such {nvoice. If Customes is overdue i is payment to Converpint,
Convargint Teckmologies’ CSP Terms and Conditinns

Convergint shall have the following imsurance coverage during the tem of this
Agreement, and shall provide certificites of insurance to the Customer prior to

bezinning work bereunder:
Worker's Compansation Stattory Limits
Esmplover's Liability $1,000,000 per occurrence aggregate
Commercial General Lisbility  §1,000,000 per occomence
’ $2,000,000 general aggregate
Automobile Liability $1,000,000 per occumenceraggregate
ExcessUmbrella Liability 54,000,000 per occusrence/ageregate

All insurance policies camied by Convergint bereunder shall be primary to and
noncontributory with the insurance afforded to Customer—and shall game the
Customer as “additional insused”, with respect to hisbility erising out of work
pﬂﬁnmcdbyCmu,m!,aaapyhmblc,butmlytoﬁeumofhahﬂmﬁﬁﬂmg
within the & of C inf, pursnant 10 the temas of this
Agreement. mmmmmmmumlmmm (30) days
notice prior fo the termination or cancellation of any such msurance poficy.
In the event of amy dispute between Comvergint end Customer, Convergint and
Customer shall first atfempt to resolve the dispite in the field, but if that is not
successful, then-in a meeting between sothorized officers of exch company, If
settlement sttempts are aet successfil, then the dispute thall e subject o and decided
diation or arbitration. Such mediation or arbitration shall be condueted in
dance with the C Industry Mediation or Abi Rules of the
American Arbitration Asscciation currently in effect and shall be a finsl binding
resolution of the issues presented between the partiea. .
Nesther parly to this Apreement shafl assign this Agreament without the prior written
consent of the other party hereto. Convergint may assign this Agreement to any of its
pareats, subsidiary or affilisled companies or any entity majority owned by Convergint.
Notices shalt be in writing.and addressed bo "dther pasty, in accordance with the
azses and addresses of the parties as shown. Al notices shall be effective upon receipt
by the party to whom the notice was seat.
A waiver of the terms herevader by one party to the other pasty shail pot be effective
wless in writing and signed by a person with authority to commit the Custormer or
Convergint and delivered to the non-waiving party according to the notice provision
berein. No waiver by Customer or Convergint shall operate s a continoons waiver,
unless the written waiver specifically states that it is 2 contitmous waiver of the terms
stated in that waiver.
Sections regarding invoicing, warraty and indemaity shall sur v the terminaion of
this Agresment.
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